Ext ended Warranty and Service Agreenent - Terns and Conditions

Agr eenrent Nunber:
I nnoSys products are covered by a one year Warranty and Servi ce Agreenent (the
"Limted Warranty and Service Agreenment”). An obligatory Warranty and Service
Agreenent (the "Extended Warranty and Service Agreenent") provides coverage for
your | NSCC- QP synchronous comuni cati ons board and | ATE™Msoftware. The

Ext ended Warranty and Service Agreenment also entitles you to receive any

sof tware and docunentati on updates which InnoSys may publish during the term of
the Extended Warranty and Service Agreenent.

In addition, under the Extended Warranty and Service Agreenent, |nnoSys agrees
to provide parts and | abor necessary to repair the INSCC-QP Board listed in
Schedule A (if applicable): Covered Equipnent, and to restore it to proper
operating order, upon the following ternms and conditions.

I. Purchase and Term of Agreenent

Ext ended Warranty and Servi ce Agreenment coverage may be contracted for in a
single Agreenent or in a series of Agreenents. In any event, each Extended
Warranty and Service Agreenent nust be purchased prior to the expiration of a
previ ous Warranty term

The term of an Agreement shall not begin until the day follow ng the expiration
of the existing Limted Warranty and Service Agreenent or Extended Warranty and
Service Agreenent term The begi nning date and ending date are specified in
Schedul e B: Term

Al'l charges for coverage shall be due and payable as of the date of this
Agreenent and shall be non-refundabl e once paid. A 20% Il ate fee applies to
paynents made after previous coverage has expired. Charges are specified in
Schedul e C. Fees. The annual cost of this Extended Warranty and Service
Agreenment is 15% of the price paid for the product(s). The 15% gi ves you 20
hours of tel ephone and /or enmail support per year. |If you need nore than 20
hours of support in a year, they may be purchased for $250 per hour.

Il. Services Provided

InnoSys will provide extensive docunmentation, but cannot promise that it wll
cover every eventuality.

Deliver software as is, with no promi ses of adding further functionality. W
are certainly willing to explore adding functionality (an exanple of this would
be ATB printing for a particular host), but will require that the custoner
obtain all specification docunentation fromthe host, as well as arrange for a
contact person at the host and arrange for access to testing facilities and
support for testing. We can in no way guarantee that we will be successful
and may need to charge for work done beyond the scope of what is basically

al ready included in the product.

Provi de exanpl es of configuration files for nost host types, either in the form
of test files or in the formof files generated by one of the supplied
configuration utilities.

In order to assist our custoners with various host related issues, we wll
request that log/trace files be provided by the custoner in a tinely manner.

Expect our custoners to be fanmiliar with, and able to operate, their specific
(053

Provide on site assistance or dial-in assistance (we will dial into their
systemvia a nodem or connect via pcAnywhere™or an equivalent) with initial
set-up and configuration, but only at additional cost. W expect the custoner
to have obtained accurate informati on about the type of connection



(TCP/ ALC/ X. 25) and about the configuration and characteristics of their |ine(s)
prior to contacting us for configuration/start-up assistance.

Except as otherwi se set forth in this Agreenent, |nnoSys agrees to provide the
mai nt enance and repair required as a result of defects in materials or

wor kmanshi p, including all parts and | abor, that |InnoSys deens necessary and
appropriate to restore failed Covered Board to proper working condition. You
may obtain support during InnoSys normal business hours: 9 am to 5 p.m

Paci fic Tinme, Mnday through Friday, holidays excluded. InnoSys agrees to have
a qualified technician | ook at your problem as soon as possible, but in no case
nmore than 8 business hours of the time we receive your request.

I nnoSys al so agrees to provide you with a master copy of each software and
docunent ati on update which it may publish during the termof the Agreenent.
You may duplicate the master copy as needed to update your installed base of
sof tware and docunent ati on.

I1l1. Services Excluded

Coverage under this Agreenent wll not include

- Managenent of the custoner's CRS/GDS relationship. It is up to the customner
to obtain fromthe host the necessary configuration parameters (IP addresses,
Gl Ds, |As, TAs, etc., both for gateway configuration and printer
configuration).

- Hardware (other than our card and cable, if applicable).

- Assistance in setting up hardware or in configuring your network. W assune
that your network is up and running, and in the case of |P host connectivity,
that the host IP traffic is available on your network.

- OS troubl eshooting

- Depot inspection and testing by InnoSys resulting in "no trouble found"
InnoSys will charge you a fee as specified in Schedule C for any such

occurrence.

- Repair, maintenance, and adjustnent to the Covered Board required for
reasons of neglect, msuse, accident, nodification wthout InnoSys’ prior

written approval, inproper environment (including |ack of proper tenperature or
hum dity), unusual physical or electrical stress or interference, failure or
fluctuation of electrical power, lightning, static electricity, fire, or acts
of Cod.

- Service necessary to nodify the Covered Board so that it may be used with
conputers introduced after the date on which the Covered Board was purchased

- Service necessary to conply with requirements or regul ati ons of any
government body or agency arising after the date on which the Covered Board was
purchased; or if the serial number of the Board has been tanpered with or
renoved.

I'V. Obtaining Service

In order to obtain service, call the conpany identified in Schedule D (the
"Service Provider"). Informthe Service Provider of your Extended Warranty and
Servi ce Agreenent Nunber. Service Provider will confirmyour address and ship
a replacenent board to you for delivery on the next business day. Delivery my
take | onger outside the continental United States. Send the Covered Board to
the Service Provider using materials shipped to you with the repl acenent

boar d.

I nnoSys may choose to repair the Covered Board or to sinply replace it. If
repair is chosen, the Covered Board will be shipped to you once repair has



occurred. Upon receipt of the repaired Covered Board, you will return the
repl acement board to the Service Provider.

V. Limtation of Liability

I nnoSys may pernanently replace the Covered Board in whole or in part with
conpar abl e equi pnrent and may use remanufactured and refurbi shed parts and
nmodul es in perform ng service. Replacenent parts and nodul es shall becone your
property; the replaced parts shall becone the property of |InnoSys. InnoSys
shall have no obligation to return replaced parts.

InnoSys’ nmaxi mum liability under this Agreenent shall be linmted to the
repl acenent of the Covered Board w th conparabl e equi prent.

This is a service contract. InnoSys shall have no liability or responsibility
to you or any other person or entity with respect to any liability, |oss, or
damage caused directly or indirectly by InnoSys equi pment or programnms sold or
provi ded by I nnoSys, InnoSys replacenment parts or units, or service provided by
I nnoSys including but not limted to any interruption of service, |oss of

busi ness or anticipatory profits, or consequential danmages resulting fromthe
use or operation of the equipnent. In no event shall InnoSys be liable for |oss
of profits or any indirect, special or consequential danmages arising out of any
breach of this Agreenent.

VI. Ceneral

You may transfer this Agreenent along with your Covered Board. Contact |nnoSys
with new owner information. InnoSys may subcontract performance of its
obligations under this Agreenent to third parties, but shall not be relieved of
its responsibilities thereby.

The ternms and conditions of this Agreenent shall prevail over any conflicting,
additional, or other ternms of any purchase order or other docunent you submt.

This Agreenent is governed by the |laws of the State of California, United
States of Anmerica.

I have read, understand and agree to the Extended Warranty and Service
Agreenent ternms and conditions as specified herein:

Narme:

Conpany:

Addr ess:

Phone: Fax:

Si gnat ur e: Dat e:

Accepted by Service Provider:

Accepted By | nnoSys:

Schedul e A: Covered Equi prent

I NSCC card serial nunber

Locati on of Equi prment:




Schedule B: Term

Begi nni ng dat e:

Endi ng date:

Schedule C. Fees

Annual Fee:

No Troubl e Found Fee: $100. 00

Schedul e D: Servi ce Provider

Conmpany

Addr ess

Phone Fax




